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Aim
e Ultimate Goal — To increase ideal cholesterol

control amongst East African patients living

with diabetes who receive care at CIH from
62.5% to 70%

* Goal — To improve cholesterol control through
intensified, non-clinic based engagement with
patients

* Aim — Patients will recognize the importance
of achieving cholesterol control and ways to
accomplish this through lifestyle and
medications



EBAN 3D Measures

Adult Seniors Clinic with Endocrinology
Population: AFRICAN AMERICAN
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o Patient declined to listen to the telephone message

Reson stated

o Patient declined to fake survey
Reson stated

Diabetes Phone Message Patient Survey

Did you find this recorded information useful? Yes No
Did you find this recorded information easy to understand? Yes No
Are you planning to make any changes to your diet based gn
the recorded message? Yes No
Are you planning to exercise more after listening to the
recorded message? Yes No
What did you like about the recorded message?
What did you not like about the recorded message?
Are you interested in hearing other message recordings similar to this one?

Yes No

If yes, what topics would you like to hear more about? (check all areas of interest):

O Diet

O Exercise

o Medication for diabetes
o What is diabetes?

o Other




Recorded message call durations

12/2/13 through 1/3/14
excluding calls <10 seconds long
excluding external calls made on 12/4/13
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CIH EBAN - Somali Health Message Pilot
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Figure 1: The Determinants of Health
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Building Communities Where the
Healthy Choice is the Easy Choice

ST IYTIT T

ﬁgure 7 Healthy neighborhoods, healthy families and kids, and economic opportunity and mobiliry

are interconnecred. Building place_s where healthy behaviors are Possible requires a focus on all three.

» Safe streets, sidewalks and housing = Affordable, high-quality early
* Clean environment childhood support
* Parks, bike paths * Healthy food in neighborhoods/schools
» Accessible, safe public transportation * Opportunities to participate in
community life
» Affordable, high-quality health care

HEALTHY HEALTHY
NEIGHBORHOODS FAMILIES AND KIDS

ECONOMIC
OPPORTUNITIES
AND MOBILITY

* High-quality schools
* College/community college access
* Opportunities for good jobs

Source: Andrews, N. People and Place: A New Vision for Healthy Communities. Testimony Prepared for the Robert Wood Jok Foundation C ission to Build
a Healthier America. June 201 3. wwwiliifund. org/ wp-content/uploads/201 3/ 06/Pecpl e-and-Place-A-New- Vision-for-Healt hy- C: ities. pdf. A d D ber 12, 2013.




